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Platform Interface

After successfully logging on, you can select from four
options in the main menu.

•

Make a transaction
è Book a foreign exchange transaction

•

View your list of Payees
è Create new payees or edit existing payee information

•

Track a previous transaction
è Check the status of a transaction

•

Create a report
è Search for previous transactions by currency and/or date
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1. Making a transaction:
1.1 Currency: Enter your currency details.
• Choose the currency you’re transferring from;
• Choose the currency you’re transferring to;
• Enter the amount you are transferring and click

1.2 Get a quote:
• All the financial details are clearly displayed ;
• If you are happy with the rate click on
locked in.
• If you are unsure about proceeding, click
the offer expire (in 15 seconds)
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• Want to wait and see if the rate moves in your favour? After
the rate offer expires, a
button will appear. Click this
at any time for the latest price on your transaction.

1.3 Destination: Select where you would like the funds
delivered.
• Choose one or more payees from the list of payees you have
already created. Enter a new payee by clicking on the icon
next to select payees.
• Add any reference details to appear on the payee’s bank
records.
• If you would like the funds to be delivered to more than one
payee, you can simply click on
.
• You also can put any reference with your transactions. Just
need to write the information into back table.
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• Click

to view a confirmation of your transaction.

1.4 Transaction Confirmation:
• Once you have entered your payee details a confirmation
screen is automatically displayed.
• This screen shows a summary of your transaction details. Click
on
to view full details in a print-friendly single
page format.
• The confirmation will contain full details of your beneficiary
instructions and details on where your funds need to be paid
to.
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2. Transaction Tracker
By selecting
in the main menu, you can check on
the progress of your transfer.
• Booked – You have secured a foreign exchange rate for your
transaction but your beneficiary payment instructions still need
to be added.
• Payees added – Your beneficiary instructions have been added
to the transaction.
• Received – We have received your funds.
• Settled – The funds have left our account and have been sent
to the payee’s bank account.
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If you want to see more details of the progress of each
transaction, please click on
table as shown below:
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3. Payee Manager:
By clicking on
you can create a library of people and
organisations in which you will be paying regularly. You are also able
to edit, delete or add new payees in this section.
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4. Reports:
By clicking on
you can search your past transactions
filtering by date or currency.
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Disclaimer

This disclaimer applies to email, text message, facsimile and oral communications (individually
referred to as a “Communication”) by Velocity Trade Limited (“Velocity Trade”). A disclosure
statement is available on request and free of charge by contacting Velocity Trade on +64 9 918 8800.
Confidentiality. Any information, advice or opinions contained in this Communication are
confidential and is provided solely for the information of the intended recipient. You may not
distribute it to other persons. If you are not the intended recipient, you are not authorised to use the
information, advice or opinions in this Communication in any way. This information may not be
reproduced or circulated without the prior written consent of Velocity Trade.
Where you are not the intended recipient. If you are not the intended recipient any review,
disclosure, conversion to hard copy, dissemination, reproduction or other use of any part of this
Communication is strictly prohibited, as is the taking or omitting of any action in reliance upon this
Communication. If you receive this Communication in error or without authorisation, please notify
Velocity Trade immediately by return Communication and permanently delete the entire
Communication from any computer, disk drive or other storage medium.
Communications not on behalf of Latitude. The information, advice or opinions expressed in this
Communication may be the author's own and may not reflect the views or opinions of Velocity Trade.
Currency and accuracy of information. Any information, advice or opinions contained in this
Communication are current as at the time it is sent. Past performance is not a reliable indication of
future performance.
Third party data. Certain parts of this Communication may be obtained or is based upon
information, advice and/or opinions obtained from third parties which may not have been checked or
verified by Velocity Trade.
Independent advice. Before acting on any information, advice or opinions contained in this
Communication, you should consider the appropriateness of such information, advice or opinions
having regard to your situation. Any information, advice or opinions provided may not take account
of your objectives, financial situation or needs. We recommend you obtain financial, legal and
taxation advice before making any financial investment decision.
Potential investors. If you are a potential investor in a product discussed in this Communication, you
should obtain a Product Disclosure Statement available from Velocity Trade and consider it in full
before making any decision about this financial product. To acquire the product, you must complete
the application form attached to the Disclosure Document and enter into a Client Agreement with
Velocity Trade.
Velocity Trade’s interests. Velocity Trade or its associates, officers or employees may have interests
in the financial products referred to in this Communication by acting in various roles including
as holder of principal positions, broker or adviser. Velocity Trade or its associates may receive fees,
brokerage or commissions for acting in those capacities. In addition, Velocity Trade or its associates,
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officers or employees may buy or sell the financial products and as such may effect transactions
which are not consistent with any recommendations in the information.
Factual information. To the extent this Communication contains purely factual information, such
information is not an expression of opinion or recommendation. Such information does not constitute
financial product advice and should not be relied on as such. None of the factual information takes
into account your personal objectives, financial situation or needs and you must determine whether
the information is appropriate in terms of your particular circumstances
Pricing information. If this Communication contains pricing information, such information is of a
purely factual nature and is not an expression of opinion or recommendation. It does not constitute
financial product advice and should not be relied on as such.
Trade re-caps. If this Communication includes trade re-cap information, then such information is
provided as a service to you to assist with your trading and account administration. Unless otherwise
specified, this Communication is not a Confirmation. A Confirmation may be separately sent to you.
To the extent that this information conflicts with the terms of the Transaction contained in the
Confirmation, you must rely on that Confirmation.
Valuation information. If this Communication includes indicative revaluation information
(“Value”), such information is provided solely for your information. Each Value that is given is an
indication of a 'close-out value' for the Transaction as at the close of the business day to which the
Value relates. The Value will alter with changing market conditions and a variety of other relevant
market factors. Provision of a Value by Velocity Trade does not constitute an offer or bid to unwind
the Transaction. If Velocity Trade quotes a firm price to unwind a transaction, it may differ from the
most recent Value provided to you and can be less favourable to you.
Forecasts. If this Communication contains any information by way of forecasts, you should consult
Velocity Trade for the full details of the assumptions upon which the forecast return and tax treatment
are based. You should be aware that these are forecasts and may be affected by the accuracy of
assumptions, risks and other uncertainties which may cause the actual returns to differ.
Research. If this Communication contains research information (“Research”), such information may
have been prepared by Velocity Trade or a third party. To the extent Research is prepared by third
parties, it may be subject to additional disclaimers and conditions either as specified in the
Communication, on Latitude’s website or as you may be advised by contacting Velocity
Trade. Research may be based on assumptions or market conditions and may change without notice.
Any quotes given are indicative only. Where any reference is made in the information to past
performance, it must be remembered that past results are not necessarily indicative of future
results. The value of products can and does fluctuate, and a product may even become valueless. No
part of the Research is to be construed as a solicitation to buy or sell any product, or to engage in or
refrain from engaging in any transaction.
Opinions. Any opinions, ideas and strategies in this Communication are based on certain assumptions
and current market conditions. If those underlying assumptions or market conditions change, the
opinions, ideas and strategies will change. All quotations are indicative only. If you have entered into
a Client Agreement with Velocity Trade, a firm quotation can be provided by contacting Velocity
Trade directly by the relevant trading platform specified in your Client Agreement. The strategies
outlined are not intended to be specific and/or personal advice.
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Liability. To the extent permitted by law, Velocity Trade, its related entities and third party suppliers
accept no responsibility regardless of the cause of action, including without limitation for negligence,
breach of contract, under an indemnity or statute, or in relation to any errors or misstatements, for
any direct, indirect, consequential or any other loss or damage arising from or relating to (i) any error
or omission in relation to the information, opinion or advice provided, or (ii) interception by any
person of a Communication, or (iii) failure or delay in the transmission or receipt of a
Communication, or (iv) any use of any information, advice or opinions contained in this
Communication and/or further communication in relation to this Communication, whether such
information, advice or opinions are those of Velocity Trade or its related entities or third party
supplier(s). Any information, advice or opinions have been obtained from sources believed to be
reliable but Velocity Trade, its related entities and/or third party suppliers make no representation or
warranty that it is accurate, complete or up to date. The information may be based on assumptions or
market conditions and may change without notice. No part of the information is to be construed as
solicitation to make a financial investment.
Electronic Communications. Velocity Trade, its related entities and third party suppliers do not
warrant or guarantee that information contained in any email, text message or attached file is free of
viruses, worms, trojan horses or anything else having contaminating or destructive properties and has
not been intercepted and interfered with during transmission. It is your sole responsibility to protect
yourself against such risk and, by opening any email, text message or attached file, you agree to
assume all risks associated with electronic data transmission.
Unsubscribe facility. If this Communication is for the purpose is the marketing or promoting of
products or services supplied by Velocity Trade or if it contains a hyperlink to Velocity Trade’s
website, you may contact Velocity Trade to unsubscribe from receiving further similar
Communications by using the same means by which you received this Communication.
Definitions. Terms not otherwise defined above have the meaning set out in the Client Agreement
published on Velocity Trade’s website.”
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